MeToan4yeckne peKOMeHIalum 1Mo
NMPOBEAEHNI0O HE3ABUCUMOI OILEHKH KayecTBa
OKa3aHMS YCJIYT OPraHu3alMsiMU KYJIbTYPbI

[Tpunoxenue
K npuka3zy MunucrepcerBa KyiasTypsl Poccuiickont @enepanyuu
oT «07» mapta 2017 1. Ne 261

MeTtoauyeckue peKOMeHIAMH 10 MPOBEICHUIO He3aBUCHMOI OIEHKU KayecTBAa OKa3aHusl
YCJIYT OPraHUu3anusiMHU KYJIbTYPbI

Hacrosmme MeTtonuueckue pexkoMeHAAIMU pa3paboTaHbl B LENAX pealn3aluu craTtbu 36.1
3akona Poccuiickoit @enepauuu ot 09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHOJATEILCTBA
Poccuiickoiit @eaepanuu 0 KyIbType» U HOCAT PEKOMEHJIATENIbHBIN XapakTep MpH MPOBEACHUN
HE3aBHUCHUMOM OIICHKM KaueCTBa OKa3aHUs YCIYT OPraHU3alUsIMHU KYJIbTYPBI.

1. O01He MoJI0KeHu s

[IpaBoBYI0 OCHOBY HE€3aBMCHMOI OIICHKM KauecTBa OKa3aHHUs YCIyl OpraHHU3alMil KyJIbTypbl
COCTaBJISAIOT:

- 3akon Poccuiickoit @enmepammm ot 09.10.1992 Ne 3612-1 «OcCHOBBI 3aKOHOAATEILCTBA
Poccuiickoii denepanuu o KyJabType»;

- npuka3 MunucrtepctBa KynbTypsl Poccuiickoit ®epepaunn ot 20.02.2015 Ne 277
«O0 yTBepkIeHUH TPeOOBAaHUN K colepKaHWIO W (OpMe MPEIAOCTABICHHUS HHPOPMAIMH O
NESATENIbHOCTH ~ OpraHM3alMii  KyJIbTYphl, pa3MelleHHOW Ha  o(uIMambHBIX  caliTax
YIOJIHOMOYEHHOTO (peIepabHOrO OpraHa UCIOJHUTENBbHOM BJIACTH, OPTraHOB TOCY/1apCTBEHHON
BlIacTd cyObekToB Poccuiickoit ®exnepannu, OpPraHoB MECTHOTO CaMOYINpaBJIEHUS U
opraHu3anuil KynbTypsl B cetu «HTepHeT (3apeructpuposan Muntoctom Poccun 08.05.2015
peructpannoHHbii Ne 37187);

- mpuka3 MunucrepctBa KyiabTypbl Poccuiickoit @enepauuu ot 22.11.2016 Ne 2542 «O6
YTBEPKACHUM IOKa3aTesel, XapakTepu3ylIIuX OO0IINe KPUTEpUU OLIEHKH KauyecTBa OKa3aHUus
yCIOyr OpraHu3alMsMU KyJIbTypbD» (3apeructpupoBaH MunioctoM Poccun  02.12.2016
peructpanrioHHblil Ne 44542) (nanee — npuka3z MunkynabTypsl Poccun Ne 2542).

2. IlpoBenenne He3aBHCHMOH OLCHKH Ka4decTBa OKa3aHUS YCJYI OpPraHu3anusMH
KYJbTYpPbI

2.1. MunucrepctBo KynbTypsl Poccuiickoir ®enepanuiv, OpraHbl TOCYyIapCTBEHHOW BIIACTH
cyobekToB Poccuiickoit denepannu, opraHbl MECTHOTO CaMOYIPABIEHHUS B COOTBETCTBUH CO
cratbeil 36.1 3akona Poccuiickonr @eaeparuu o1 09.10.1992 No  3612-1 «OcHOBBI
3akoHosaTenbcTBa Poccuiickoit depepannu o KylbType» (OPMHUPYIOT OOLIECTBEHHBIE COBETHI
10 MPOBEACHUIO HE3aBUCUMOM OLIEHKH KayeCTBa OKa3aHHs yCIyr OpraHU3alUsMHU KYJIbTYpbl U
YTBEP)KIAIOT MOJIOKEHHUS O HUX WJIM BO3JIaratoT ()yHKIIMU MO MIPOBEICHUIO HE3aBUCUMOM OIIEHKH
KayecTBa OKa3aHUs YCIYI OpraHU3alUsMU KYyJIbTYPbl Ha CYHIECTBYIOLIME IMPH ITUX OpraHax
OOI1IeCTBEHHBIE COBETHI.



2.2. B cootBerctBuM ¢ Ilonoxennem 06 OOIIECTBEHHOM COBETE IO MPOBEICHUIO HE3aBHCUMON
OLICHKM KauecTBa OKAa3aHMs YCIYr OpraHU3alUsMU KyJIbTypbl IPH MHHHCTEPCTBE KYJBTYPBI
Poccniickoit ®enepauuu, yTBEp:KICHHBIM INpHUKa3oM MuHucrepcrBa KyiabTypbl Poccuickoin
Oenepannn oT 26.02.2016 Ne 471, O61ieCTBEHHBIN COBET IO MTPOBEACHUIO HE3aBUCUMOM OIICHKH
KauecTBa OKa3aHUs YyCIyr OpraHu3alusMH KyJbTypbl INpu MUHUCTEPCTBE KYJBTYpbI
Poccuiickoit ®enepanuu OCYIIECTBJISECT HE3aBUCHMYIO OLICHKY KauecTBa OKa3aHUS YCIYyr
OpraHu3alusMU KYyJbTYPBl, II0JBEIOMCTBEHHBIMA MUHUCTEPCTBY KyJIbTypsl Poccuiickon
denepanuu.

2.3. B mensx co3gaHus YCIOBHH [IJIi IMPOBEIACHUS HE3aBUCMMOM OILICHKH KAadyecTBa OKa3aHUs
YCIIYT OpraHu3alusIMH KyJIbTyphl OpTaHaM TOCYAapCTBEHHOW BiacTu cyObeKToB Poccuiickoit
®Denepaliiy, opraHaM MECTHOTO CaMOYIMpaBIeHUS peKoMeHayeTcs: (popMHupoBaTh CBeACHUS 00
OpraHu3alusaX KyJIbTypbl, PaclOIOKEHHBIX Ha TeppUTOpuH cyObekTa Poccuiickoit deneparyn,
MYHHIIMIIAJILHOTO 00pa30BaHusl, U HAIIPABIISITh B COOTBETCTBYIOIINI OOIIIECTBEHHBIN COBET.

[Tpu »TOM, eciau opraHaMu MECTHOT'O CaMOYIIPABIEHUS OOIIECTBEHHbIE COBETHI 110 IPOBEIACHUIO
HE3aBUCHMOI OIIEHKM Ka4ecTBa OKa3aHHsI yCIYT OPraHU3alUsAMH KyJIbTYpbl HE COPMHUPOBAHBI,
TO CBEJEHHUS 00 OpraHHu3alUsaX KYJIbTYpbI, PACIIONOKEHHBIX HA TEPPUTOPUU MYHUIIUTAIBHOTO
o0Opa3oBaHMs, BKJIIOYAIOTCS OpPraHaMU TOCYAApCTBEHHOW BIIACTH CYOBEKTOB Poccuiickoit
Oenepalliu B CBeJIeHUsI 00 OpraHU3alusaX KyJIbTyphl, PACIIONIOKEHHBIX Ha TEPPUTOPUN CYOBEKTA
Poccuiickoit @enepanuu.

OO1ecTBEHHBIE COBETHI, CHOPMHUPOBAHHBIE OpPraHAMHU TOCYIAPCTBEHHOW BJIACTU CYOBEKTOB
Poccuiickoit ®denepaunu, opraHaMM MECTHOIO CaMOYIIPaBJIEHUS, C Y4ETOM HEOOXOIUMOCTU
MIPOBEJCHUS HE3aBHCHUMOW OLIEHKM KauecTBa OKa3aHUs YCIyI OpraHu3alusiMU KyJIbTypbl B
OTHOLICHUH Ka)KIIOf/'I OopraHu3alvu KYJIbTYpPbl HC Yall€e 4€M OAWH pa3 B 1o U HE PCKE 4EeM OJJUH
pa3 B TpU TOJa, YTBEPXKOAKOT INEPEUYCHb OPraHu3aluil KyJIbTYpbl, B OTHOIIEHHUH KOTOPBIX
MPOBOOMUTCI HE3aBHCHUMAasl OLIEHKA KadecTBa OKa3aHUs YCIYI OpraHM3alMsIMU KyJIbTYphl B
TekymeMm roay. JlaHHBIA T[epedeHb pa3Meniaercs Ha OQHUIMAIBHBIX CalTaXx OpraHoB
roCyIapCcTBEHHOW BiacTm CyOBekToB Poccuiickoii  ®denepamuu, OpPraHOB MECTHOTO
CaMOYIPAaBJICHUS.

2.4. Coop, o0oOmeHne U aHanu3 WHGOpPMAIMM O KadecTBE OKa3aHHs YCIyr OpraHu3alusIMu
KYJIbTYPbl pEKOMEHYETCSl OCYIIECTBIISATh O JBYM HaIlPaBJICHUSAM:

1) uzydeHue u onieHKa MHQOpMAINH, pa3MELIeHHON Ha ouIMambHOM caiiTe B ceTH «HTepHeT»
OpraHM3alu KyJIbTYpbI;

2) u3yuyeHrue MHEHHM MOoy4yaTeseil yCyr.

2.5. B memsix oOecnieyeHUsT TEXHUYECKOW BO3MOXKHOCTH BBIPOKEHUS MHCHHH IMOJTydaTeIISIMH
YCIAYyr O KayeCTBE OKa3aHUs YCIyr OpraHu3alusMu KyJdbTypbl MUHHCTEPCTBO KYJIBTYpPBI
Poccuiickoit ®enepanuu, oOpraHbl TOCYAapCTBEHHOW BiacTh CcyOBekToB Poccuiickoi
®enepannu, OpraHbl MECTHOTO CAMOYIIPABJIEHUS, OPraHU3alyy KyJIbTYpbl Pa3MELIA0T HA CBOUX
opHUIIMATBHBIX CaliTaX aHKETY JUIsl OIIEHKHM KauyecTBa OKa3aHUS yCIyT OPraHU3alUsIMHU KYJIbTYpPhI
(manee — aHKeTa) B MHTEPAKTHUBHOU (hopMme.

2.6. Ilpu u3yyeHNN MHEHUI noiyyarenel 1enecoo0pa3Ho UCIOIb30BaTh CIEAYIONNE OCHOBHBIE
KaHaJIbl HH(OPMAIUH YCITYT:

1) UnTepHeT-KkaHal.



Omnpoc momyyarenei ycinyr MyTeM 3alloJHEHHS B HMH(POPMALMOHHO-TEICKOMMYHUKAIMOHHON
cetu «VIHTEpHET» aHKETHl B MHTEPAKTUBHOU popme;

2) JInunbIid onrpoc (COIMOIOTHYECKOE NCCIEA0BaHuUE).

Onpoc monyyareneil yciayr B ycTHOM (opme ¢ MOCienyroluM 3aHeCEHUEM JIaHHBIX B aHKETY
1100 3aroyIHEeHNEe MOyJaTeIeM yCIyTr aHKeThl Ha OyMa)XXHOM HOCHUTEJIE;

3) Onpoc mo Tenedony.

Ornpoc mostydareneld yciayr OpraHu3aludid KyJbTyphl TIO0 KaHajlaM Telle(OHHOW CBSI3M B YCTHOM
dopme ¢ moCIeAYIOUIMM 3aHECCHUEM JIaHHBIX B aHKETY;

4) TepMuHan B opraHu3aluu KyJbTYypBl.

Onpoc mnonyyaTenedl yciayr IyTeM 3alojHEHHUs aHKEThl B HMHTEPAKTUBHON Qopme uepes
TepMUHAT;

5) DnekTpoHHas moyra.

Omnpoc mosyyaresei yciuyr myTeM OTIPaBKU 3JIEKTPOHHOTO COOOIIEHUS! ¢ POPMOIl aHKETHI IS
3al0JHEHUsl MOJIydaTesleM YCIYI'M W NOCIEAYIOLEH OTIPAaBKOM 3aloJHEHHOM AaHKEThI I10
ANEKTPOHHOM MOYTE.

Jlns TOBBINICHUS JOCTOBEPHOCTH TIOJYYCHHBIX OIIGHOK PEKOMEHIYETCSl HCIIOJIb30BaHUE
HauOO0JIbIIEro KOJIMYECTBA KaHAJIOB cOOpa HH(OPMALIUH.

[Tpu GopMHpOBaHUU aHKETHI PEKOMEHIYETCS MCIOIb30BATh NMPHUMEPHBIE BAPHAHTHI BOIIPOCOB,
KOTOpbIE IIPUBEACHBI B IPUIIOKEHUH K HACTOAIIUM METOANYECKUM PEKOMEHJALUsIM.

2.7. Jna mnoiay4eHUss OOBEKTHBHOM KapTHHBI YAOBJIETBOPEHHOCTH MOJy4yaTeiaed yciayr
KayeCTBOM OKa3aHUs YCIyr OpraHU3alusMU KyJbTypbl PEKOMEHAYETCS BCE OpraHu3aluu
KYJIBTYpPbI pa3JeIUTh Ha 3 KaTErOPUH B 3aBUCUMOCTH OT KOJMYECTBA MOJydaTesIel YCIyr U s
KaKIOW OpraHu3aliy KyJIbTyphl ONPEAEIUTh HEO0X0UMOE KOJIMYECTBO COOUPAEMBIX AHKET:

PexomeH1yeMble KaTerOpUH OpraHu3aluil KyabTypbl

Kareropun OpraHu3anuu KomnuectBo
ITapameTpsl

KYJBTYpPbI aHKeT

Marnsie opranu3zaiuu KonuuectBo nmosyyareneil yciyr B roa MeHee He MeHee 150 B

KYJIbTYpbI 12 000 roj

Cpennue opranuzanuu KomnuectBo monydareneid ycayr B ron ot He menee 500 B

KYJIbTYpPbI 12 000 mo 50 000 roj

KpymHsbie opranuzaiuu KonnuectBo monyuaresneit ycayr B rox Oonee He menee 1000 B

KYJIBTYPBI 50 000 rof

TakuM 00pa3oM, JJIsi H3yd4eHUS MHEHHU TOJydaTelled YCIyr O KadecTBe OKa3aHWs YCIyT
OpPTaHU3AIUAMHU KYJIBTYPHI CIEAyeT ONPEASIUTh ONTUMAIBHYIO sl KOHKPETHOTO YUPEKISCHUS
KOMOWHAIINIO, BKITIOUYAIOIIYIO0 HEOOXO0UMOE KOJIMYECTBO aHKET M CITOCO0 X TOTyUCHHUS.



2.8. Ha ocHoBaHuMM aHanW3a WH(POPMAIMKM, TPEACTABICHHOW Ha OQHUIMATIBHOM caiiTe
OpraHM3alMy KyJIbTYpbl, U II0 PE3yabTaTaM AAHHBIX, MOJIYYCHHBIX IPU HM3YyYCHUM MHEHUHI
[OJIy4aTeJICd YCIIYI, OCYIIECTBIISCTCA pacdyeT 3HAYCHMM II0Ka3aTelled, XapaKTEePHU3YIOIIUX
o0I11e KpUTEpUH OLIEHKU KauecTBa OKa3aHUs yCIyr OpraHU3alUsIMH KYJIbTYpPbl, YTBEPKAECHHBIX
nprka3oM MunkynsTypsl Poccuu Ne 2542.

2.9. OOuiecTBeHHBIE COBETHl Ha OCHOBAHUHM PE3YyJIbTATOB IMPOBEACHUS HE3aBUCHMOM OIICHKU
KaueCcTBa OKAa3aHUS YCIYr OpraHM3alUsAMH KYyJIbTYphl (OPMUPYIOT MPEAJIOKEHHUS IO
YIAYYIICHUIO Ka4eCTBA JIEATEIbHOCTH OpraHu3auil KyabTyphl.

Pe3ynbrarhl mpoBeieHHS HE3aBUCMMOM OIIEHKM KayecTBa OKa3aHUsl YCIYr OpraHu3alusMu
KYJIBTYPbl U TPEUIOKEHHUS MO YIYYIICHHUIO KayecTBa ACSITENbHOCTH OpPraHu3alUid KYJIbTYpHI
OOILIECTBEHHBIE COBETHl MPEJICTABIAIOT COOTBETCTBEHHO B MUHHCTEPCTBO  KYJIbTYpPbI
Poccuiickoit  ®denepanum, oOpraHbl TOCYAapCTBEHHOW BIAacTH CcyOBekToB Poccuiickoi
®depepaivu, B OpraHbl MECTHOTO CaMOYIIPABICHUS.

2.10. MunucrepctBo KyibTypbl Poccuiickoit ®denepanuu, opraHbl roCcylapCTBEHHOW BIIACTU
cyobekToB Poccuiickoit denepannu, opraHbl MECTHOTO CAMOYIIPABICHHS B MECSUYHBIA CpPOK
paccMaTpUBAIOT MMOJYYCHHYI0 WH(OPMALMIO O pe3ylbTaTaX HE3aBUCHUMOW OIEHKM KadyecTBa
OKa3aHHUs YCIYI U YYUTBHIBAIOT €€ MPU BBHIPAOOTKE MEP 10 COBEPIICHCTBOBAHUIO JIE€ATEIbHOCTH
OpraHu3aluil KyJbTypBbl.

2.11. Pe3ynbpTarhl NpoBEACHUSI HE3ABUCUMOW OLICHKH KAa4eCTBA OKAa3aHUs YCIyT OpraHU3alUsIMu
KYJIBTYPBl pa3MeENIaloTCs Ha O(HUIMATBLHOM CcaiiTe id  pa3MelieHus WHGOpMaluu O
rOCYJApCTBEHHBIX U MYHHIIMIAIBHBIX YYpPSKICHUAX B ceTn «MHTepHeT» (WWW.bus.gov.ru) B
COOTBETCTBUH ¢ npuka3zoM Munpuna Poccun ot 22.07.2015 Ne 1161 «O coctaBe mHpOpMaUu
0 pe3yJbTaTax HE3aBHUCHUMOMW OIEHKH KadecTBa 0Opa3oBaTeNbHOM AESITENbHOCTH OpPTaHU3alNM,
OCYIIECTBISIIOMMUX ~ 00pa30BaTENbHYIO JACSATEIBHOCTh, OKa3aHUs yCIyr OpraHu3alusMu
KYJIBTYpPbI, COIMAIBHOTO OOCTYXHBaHUS, MEIUIUHCKUMU OpraHU3alMsIMH, pa3MellaeMod Ha
OQUITMAIEHOM CaiiTe IS pa3MenicHus] HHPOPMAIMK O TOCYIapCTBCHHBIX M MYHHUITUTAIBHBIX
VUpPEXKIEHUAX B MH()OPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTH «VHTepHeT» H TOopsIKe
€€ pa3MelIeHus», a TakXkKe Ha oQUIMaIbHBIX caiiTax MunHucTepcTBa KyabTyphl Poccuiickoii
®denepalliy, OPraHOB MCIOIHUTEIBHON BIACTH CyObekTOB Poccuiickoit denepannu U opraHoB
MECTHOT'O CaMOYITPaBJICHUSI.

IIpunoxenue
K MeTroaudyeckuM peKOMEHJAlUsAM I10 IPOBEACHUI0 HE3aBUCUMOM OLICHKM KayecTBa OKa3aHUs
YCIIYT OPTaHU3aLHsIMU KYJIbTYpPbI

IIpuMepHble BApHAHTHI BONPOCOB /1JIsl BKJIKYEHHs B AHKETY OLEHKH KauyecTBAa OKA3aHUs
YCJIYT OPraHu3alusiMu KyJbTYPbl

1. JOCTYIIHOCTb U AKTYAJIBHOCTb MH®OPMALIUU O AEATEJBHOCTH
OPI'AHM3 AU KYJbTYPBHI, PASMEIIIEHHOM HA TEPPUTOPUUN
OPI'AHM3 AU

1. OrnmuHo, Bce ycTpauBaeT

2. B uenom xoporio

3. y,[[OBJ'ICTBOpI/ITeJ'IBHO , HC3BHAYHUTCJIIbHBIC HCJOCTAaTKHU


http://www.bus.gov.ru/

4. TInoxo, MHOTO HEIOCTAaTKOB

5.  HeynoBierBopuTenbHO, COBEpPIIICHHO HE YCTPanBaeT

2. KOM®OPTHOCTbH YCJIOBUI MPEEBIBAHUSA B OPTAHU3AIINU KYJIbTYPBI
1. OtnuyHo, BCe yCTpauBaeT

2. B memnom xopormio

3. YI0oBneTBOpUTENbHO, HE3HAUUTEIbHbIE HEAOCTATKU

4. IImoxo, MHOrO HEIOCTaTKOB

5.  HeynoBierBopuTensHO, COBEPIIICHHO HE YCTPanBaeT

3. AOITOJIHUTEJIBHBIE YCJIYI'U U JOCTYINHOCTDb UX NOJYUEHUSA

1. OtnuyHo, BCe yCTpauBaeT

2. B memnom xopormio

3. YIoBneTBOpUTENbHO, HE3HAUUTEIIbHBIC HEAOCTATKU

4. IInoxo, MHOrO HEIOCTaTKOB

5. HeynosnerBopurenbHO, COBEPUIEHHO HE YCTPaWBaET

4. YAOBCTBO MMOJIb30BAHUSA IJIEKTPOHHBIMH CEPBUCAMMU,
NPEJOCTABJISIEMBIMHA OPTAHU3ALIIMEN KYJIBTYPBL (B TOM YHUCIE C
MOMOIIIBIO MOBUJIBHBIX YCTPOUCTB)

1. OtnuyHoO, BCEe yCTpauBaeT

2. B uenom xoporio

3. YIoBneTBOpUTENHHO, HE3HAUUTEIbHBIC HEAOCTATKU

4. TImoxo, MHOTO HETOCTAaTKOB

5. HeynoBnerBoputenbHO, COBEPIIEHHO HE YCTPaWBaeT

5. YAOBCTBO I'PA®UKA PABOTHBI OPTAHU3AIINU KYJIbTYPbI

1. OtnuyHO, OYeHB YAOOHO

2. B uenom xoporio

3. YI0oBIeTBOpUTENHHO, HE3HAUUTEIIHHBIC HEAOCTATKU

4. Ilnoxo, MHOTO HEZOCTATKOB



5. CoBepiieHHO He y10OHO
6. JOCTYHHOCTD YCJYT JIsd UHBAJIM1OB

6.1. Obecnieuenne BO3MOKHOCTH JIsi MHBAJIK/IOB MTOCAKU B TPAHCIIOPTHOE CPEJCTBO U BBICATAKH
U3 HETrO Iepe]] BXOJOM B OPTraHH3alHUIO KYJIbTYphl, B TOM YHCJIE C HMCIOJIb30BaHHEM Kpecia-
KOJISICKU

1. Jla
2. Her
6.2. OcHaiieHue OpraHu3alliyd CICIHATBHBIMA YCTPOMCTBAMHU [UJISI JIOCTYNAa HWHBAJIUIOB
(o0opynoBaHHMEe BXOIHBIX 30H, Pa3JABHKHBIC JBEPH, MPHUCIOCOOJICHHBIC MEPHIIA, AOCTYITHBIX

CaHUTAPHO-TUTUCHUYECKUX TMOMEIICHHUH, 3ByKOBbIC YCTPOMCTBA Ui MHBAIHUIOB 110 3PEHUIO H
T.I1.)

1. Jla
2. Her

6.3. Hamuune CONpPOBOXAAIOWIErO IE€PCOHAZa M BO3MOXKHOCTH  CaMOCTOSITEJIBHOTO
IIEPEABUIKEHUS 110 TEPPUTOPUH OPraHU3ALUN

1. Jla

2. Her

6.4. KoMrieTeHTHOCTH pabOTHI EPCOHANA C MMOCETUTENIMU-NHBAIUIAMU

1. Jla

2. Her

6.5. Paszmemienue nnpopmanuu, HeoOXoIuMOM At obecrieueHus: 0eCIpensITCTBEHHOTO JOCTyNa
MHBAJIUOB K YUYPESKICHHUIO U yciayram (ay0iaupoBaHHE HEOOXOJUMOM Ul MOJIY4EHUs YCIyTH
3BYKOBOM M 3pUTENBbHOW HH(OpMAlUM, a TaK)Ke HAIMUCEH, 3HAKOB M HMHOW TEKCTOBOW U

rpaduueckoil nHGOPMAIIUU 3HAKaMH, BBITOJHEHHBIMH pelbeHO-ToueYHbIM IpudTom bpaitns
Y Ha KOHTpAacTHOM (poHe)

1. Jla

2. Her

7. COBJIOJEHUE PEXKUMA PABOTHI OPTAHU3AIIMEN KYJIBTYPBI
1. OtnnyHo, Bce yCcTpauBaet

2. B memnom xoporio

3. YIOBIETBOPHUTEIHHO, HE3HAYUTEIbHBIC HAPYIICHHS



4. Ilnoxo, MHOTO HapylEeHUI
5. HeynosneTBopuTenbHO, COBEPLUICHHO HE COOMIIOJAECTCS

8. COBJIIOJEHHE YCTAHOBJIEHHbBIX (BASABJIEHHBIX) CPOKOB
IMPEJOCTABJIEHUA YCJIYT OPTTAHU3ALIMEHN KYJIBTYPbI

1. OtnuynHo, Bce yCTpanBaeT

2. B uenom xoportio

3. YIOBIETBOPUTEIHHO, HE3HAYUTEIHHBIC HAPYIIICHUS

4, Tlnoxo, MHOTO HapyIICHUH

5. HeynoBnerBopuTenbHO, COBEPIIEHHO HE COOJIIOIAI0TCS

9. JOBPOXEJIATEJIBHOCTb U BEXKJ/IMBOCTH IIEPCOHAJIA OPI'AHMU3ALIUU
KYJIbTYPbI

1. OtnuyHo, BCe yCTpauBaeT
2. B memnom xopormio

3. YIIOBIIETBOPUTEIHHO

4. Ilnoxo

5. HeynosnerBopurenpHo
10. KOMIIETEHTHOCTDb NEPCOHAJIA OPTAHU3ALIUU KYJIBTYPbI
1. OrmnmuHo, Bce ycTpauBaeT
2. B uenom xoporio

3. YII0BIETBOPUTEIHHO

4. Ilnoxo

5. HeynosnerBopurenbHo

11. YAOBJIETBOPEHHOCTbD KAYECTBOM OKA3AHUA YCIOyr
OPTAHM3AIIMEN KYJbTYPHI B IIEJIOM

1. OtnauyHo, BCE yCTpamBaeT
2. B memnom xoporio
3. YIOBIETBOPUTEHHO, HE3HAYUTEIHHBIC HEIOCTATKH

4. HJ'IOXO, MHOT'O HEJOCTAaTKOB



5. HeynosnerBopuTenbHO, COBEPUIEHHO HE YCTPAaWBAET

12. YAOBJIETBOPEHHOCTbD MATEPUAJBHO-TEXHUYECKUM
OBECIIEYEHUEM OPI'AHU3AIUU KYJIBTYPbI

1. OtnnyHo, BCe yCTpauBaeT

2. B uenom xoportmo

3. YI0BIETBOPUTENHHO, HE3HAYUTEIHHBIC HETOCTATKU

4. IImoxo, MHOrO HEIOCTaTKOB

5. HeynoBnerBopurenbHO, COBEPIICHHO HE YCTPanuBaeT

13. YIOBJJETBOPEHHOCTHh KAYECTBOM M IOJIHOTOM HHOOPMALIMKA O
AESATEJIBHOCTH  OPTAHU3ALIIMM  KYJIBTYPbI, PASMEIIEHHOU HA
ODPULINAJIBHOM CAUTE OPTAHU3ALUU KYJIBTYPbI B CETU «MHTEPHET»

1. OtnuyHo, BCe yCTpauBaeT

2. B memnom xoporo

3. YIOBIETBOPUTEIHHO, HE3HAYUTEIHHBIC HETOCTATKU

4. IImoxo, MHOrO HEIOCTaTKOB

5. Hey,I[OBJ'IeTBOpI/ITCJIbHO, COBCPHICHHO HE YCTpauBacT

14. YAOBJIETBOPEHHOCTbD KAYECTBOM n COJEPKAHUEM
MNOJIUMT'PAOUYECKUX MATEPUAJIOB OPTAHU3ALINU KYJIbTYPbI

1. OtnauyHo, BCE yCTpanBaeT

2. B uenom xoporio

3. YIoBneTBOpUTENHbHO, HE3HAUUTEIbHBIC HEAOCTATKU
4. [lnoxo, MHOTO HEJTOCTATKOB

5. HeynoBneTrBopuTeIbHO, COBEPLUIEHHO HE YCTPAaUBACT



Meroanyeckue  peKOMEHAAMHU  MOPSAKA  pacyera  3HAYCHUH
nmokasaresieiil, XapakTepuU3yIOIIUX oO0l[He KPUTEPHUH OIEeHKH KavyecTBa
OKa3aHMs yCJIYT OPraHUu3aANUAMH KYJIbTYPbI

Hactosmue MeTtoaudeckue peKOMEHIAIMK pPa3padOTaHbl B IEJSX
peanuzauuu mnpukaza Ne 2542 BuyacTu pacuera 3HAUYCHHM TMoOKazareseH,
XapaKTEePHU3YIOMIMX OOIre KPUTEPUM OIICHKHM KadecTBa OKa3aHUS YCIyT
OpTraHM3aIMSIMH KYJIbTYPHI (aiee - MoKa3aTesn).

He3aBucrumas oreHka KadecTBa OKa3aHMs YCIYT OPTaHU3ANUSAMHU KYJIbTYPHI
u3MepsieTcss B Oamnax. MuHHMManpHOe 3HaueHue — (0 OamioB, MakCHMajabHOE

3Hayenue - 160 0auios.

Pacuyer o01ero 0ajia OpraHuu3anuy KyJabTypPbl, B OTHOLICHUH KOTOPOii
MPOBOAMTCH HE3ABUCUMAS OLICHKA KAa4eCTBA OKA3aHUSA YCJIYT

OOmwmit 6ayt i1-oi OpraHM3alU KYJbTYPBI (N;) OMpeAesseTcs Mo KaxIoH
OpraHU3allU KyJIbTYPbI, B OTHOUIEHUH KOTOPOM ITPOBOJAMUTCS HE3aBUCUMAs OLICHKA
KauyecTBa OKa3aHUs YCIyT, [0 popMmyJe:

Ni :Nio T KD +Niy1103V7, rie:

N; - oOmmi Gamn i1-0if OpraHu3aluK KyJbTYyphl TI0 MTOTaM HE3aBHCUMOM

OLICHKM KayeCTBa OKa3aHUs yCIIyT.

N,°T¥P-  HHTErpaJlbHOE 3HAYEHHUE II0KA3aTENIEW, ONPEAEISIEMBIX IIyTEM
aHaJM3a WHQPOpMaIMK, pa3MeleHHOW Ha o(UIIMAIbHOM CalTe -0 OpraHu3aIuu
KYJIbTYPBI;

N4 °7% - MHTErpaJIbHOE 3HAYEHHUE I0KA3ATENIEH, ONMPEAEISIEMBIX ITyTEM

aHaJM3a JaHHBIX, MOJYYCHHBIX MPH U3yUYCHUM MHCHHMU TOJydYaresied yciyr i-o

OpraHu3alyvu KyJIbTYpHI.



PacueT WHTerpajbHOr0 3HAYeHHsl TMOKa3aTejeii I-0ii opraHm3zauuu
KYJbTYPBI, ONlpelejsieMbIX IyTeM aHAIu3a MH(OPMALMH, Pa3MeLIeHHON Ha
opunmaabLHOM caiite

WuTerpanbHOe 3HAYCHHME TIOKa3aTeleld 1-0ff  OpraHM3aldd  KYJIbTYpHI,

oTpesieNsieMoe TMyTeM aHanu3a HHQOpMAaIlMH, pa3MElIeHHOW Ha O(QHUIHATEHOM

o OTKp .
caiire (N; ), paccuuThIBaeTCsA 10 (HOpMyIIE:

NiOTKP = Zs Zk Zys , THE:

Zixs — WHTETPAIIbHOE 3HAYCHUE YPOBHSI MOUCKOBOW JOCTYMHOCTH K-0TO
UH(POPMAIIMOHHOTO OOBEKTa MO S-My IOKAa3aTelNo, XapaKTepHU3yIoIleMy oOIue
KPUTEPUU KadeCcTBa OKAa3aHUs yCIYT, pa3MEIIEHHOTO Ha O(UIMaIbHOM CalTe i-0i
OpraHu3aliy KyJbTYpHI.

[Touck MHPOPMALMOHHBIX OOBEKTOB Ha OPUIIMATBHOM CaiiTeé OpraHU3aALHNH
KyJbTYPBl OCYILIECTBIIIETCA C MCIOJIB30BAHMEM BHYTPEHHEH HABUTIALIMOHHON
CUCTEMBI CaiiTa B BUJIE MEHIO, KAPThI CaliTa, CChLJIOK U OAHHEPOB.

VYPpOBEHb MOKMCKOBOM JOCTYHMHOCTH K-0r0 MH(MOPMAIMOHHOTO OOBEKTa IO
S-My I[IOKa3aTeNlo, XapaKTepHU3yIoIlleMy OOILIMe KpHUTEpUU KadecTBa OKa3aHUs
yCIYT, Pa3MEIIeHHOr0 Ha OQHIMAIbHOM calTe I-0if OpraHM3alud KYyJIbTYpHI,
OTIPENICTIICTCS C YUETOM CIISYIONIETO MpaBuia (CXEMBbI):

«1» —nHpOpMaMOHHBIA OOBEKT HaWJIEH Ha O(PUIMAIBHOM caiTe (OTKPBIT
Y JOCTYIEH JJIA MTOJIb30BATENS);

«0» —wmHbOpPMAIIMOHHBI OOBEKT HE HalaeH (HEZOCTyNeH IS
MOJIL30BATEN).

[Ipu ananu3e wuHOpMaIMK, pa3MENIEHHON HA OQUIMATHLHOM cailTe
OpraHu3alid  KYyJbTypbl,  HMCHOJIb3yeTCS  HMH(POPMALMOHHBIE  OOBEKTHI,

npejcTaBiieHHbie B Tabnuie 1.



Tabnuya 1
[lepeuenb nHGOPMAITMOHHBIX O0BEKTOB

HaunmenoBanue HoKa3ares, YposeHb
XapaKTepU3yIolero  o0IIUMe  KPUTEPUHU TIONCKOBOH
KauecTBa OKasaHWsl yciyr opranusanusmu | HammeHoBanue uH(opmaironHoro oobsekra (K) JOCTYITHOCT
KYJbTYpPBl B COOTBETCTBUM C IpHKazoM Ne u (Zys,) B
2542 (s) Gastax
1.1. | Hammune oOwme#t wunpopmammu o6 | 1 ITotTHOE HaMEHOBaHUE OPraHU3AIUH KYJIbTYpHI 1
(s1) | opranuzaruu KYJIBTYPBI ma |, CokpaiieHHOE ~ HaUMEHOBaHHME  opraHuzanuu | 1
odunmansHOM caiiTe OpraHu3anuu KYJIBTYPBI
KyJabTYpel B cetn «MHTepHeT» B | 3 [To4ToBBIi1 a/ipec OpraHu3alyu KyJIbTYphI 1
COOTBCTCTBHH Y TIIpAKa3oM 4 Cxema pa3MelleHus OpraHu3alvd KyJIbTYpHI, 1
Munkynstypsl Poccun ot 20.02.2015 cxema mpoesJa
Ne 277 «O6 YTBCPKIACHHN Jara  co3maHusi  opraHu3alud  KyJbTYpsL, | 1
TpeboBaHUI K CONePKaHMUIO i hopme 5 cBeJieHus 00 yupeaurtene (YIpeauTesx)
NPENOCTABICHHs  MH(bOpMAIl 0 VYupeaurenbHble JTOKYMEHTHl (komusl ycrasa, | 1
ACATCIIBHOCTH OpraHM3alui CBH/ICTENILCTBO O TOCYIAPCTBEHHON PEeruCTpallny,
KYJIBTYpBI, pasmeraemMon Ha pelieHne  yupeIuTens O CO3JMaHHH U O
ouUHaTbHEIX caiitax | © Ha3HAYCHUH PYKOBOAUTEIIS OpTaHM3aINN
YHOIHOMOYCHHOI'O (be/:u[epaanoro KyIbTypHl, TIOJNIOXKCHUA O  (QuIHajax
OpraHa HCHOJIHUTEIBbHOW  BJIACTH, [IPE/ICTABHTEIIHCTBAX)
OpraHoOB TOCYNAapCTBEHHOW BIACTH | 7 Pexxum, rpaduk paboThl OpraHu3aluy KyasTypsl | 1
cybbekToB Poccuiickont denepanuu, [g KOHTaKTHbIE Tee(OHbI 1
OpTaHOB MECTHOTO CaMOYNpaBIeHNA g AJPeC SIEKTPOHHOI HOUTEI 1
U OpraHM3allii KyIIbTypel B CCTH @damunuy, WMeHa, OT4eCTBa, JOJDKHOCTH | 1
«/utepuery 10 PYKOBOASAIIETO COCTaBa OPraHU3allld KyJbTYPHI,
e€ CTPYKTYPHBIX MOIpa3aeieHuil U (HuiInaion
(Ipu MX HAIUYHH).
1.2 Hanuuue uHpOpMaIUU ol CBelleHus 0 BUJIaX NMPEIOCTABISIEMBIX YCIIYT 1
(s2) | mestrenbHOCTH opraHuzanuu | 2 Komnu  HOpMaTMBHBIX  TPaBOBBIX  akToB, | 1
KyJIbTypsl Ha O(QUIHMaIbHOM caiite yCTaHABJIMBAIOIUX LEeHbl (Tapu(bl) Ha yCIyru
OpraHM3allid  KyJbTYphl B CETH 1100 OPSTOK X YCTAaHOBJICHHS
«laTepHeT» B COOTBETCTBUM C | 3 [lepeuenp Oka3blBaeMbIX IUIATHBIX YCIYT, LEHbI | 1
npukazoM MuHKynbTypsl Poccun ot (Tapudpl) Ha ycIyru
20.02.2015 Ne 2717 «006 | 4 Komus  mjaHa  (MHAHCOBO-XO3AHCTBEHHOM | 1
YTBEPXKACHUN TpeGoBanuit K JIEeSITEIbHOCTH OpraHu3anuu KYJbTYPBI,
COZICPKAHUIO U (opme YTBEPKIECHHOTO B YCTaHOBJICHHOM
IpeJoCTaBlIeHUs  HMHpOpMaUU O 3aKoHOAAaTeNnbCTBOM  Poccuiickoit  denepauuu
JEATENIBHOCTH OpraHu3anni TopsiIKe, WM OOHKETHONH cMeThl (MH(MOpMAaIus
KYJIBTYpBL, pasmeraeMon Ha 00 00beMe MPeToCTaBIIEMBIX YCIIYT)
OdHUIMATEHBIX cairax | 5 Wudpopmanmss 0  MarepuaibHO-TEXHHYECKOM | 1
YIOJIHOMO4YCHHOTO (beg:v[epaanoro obecrieyeHIN MIPEIOCTABICHUS ycIyr
OopraHa HCHOJIHUTEIbHOW  BJIACTH, OpraHM3aIMei KyIbTypbl
OpraHoB TOCYJIapCTBEHHOH BIIACTH | 6 Konmu JUIEH3UH Ha ocymecTsieHue | 1
cyobexToB Poccuiickoit denepanmn, JIESITEIbHOCTH, TOJUIekKAIICH JINIEH3UPOBAHUIO B
OpraHoB MECTHOTO CaMOYMpaBICHHA COOTBETCTBUM € 3aKOHOJATENbCTBOM Poccuiickoi
W OpraHu3anuil KyJIbTYphl B CETH Denepanun
«MuTepHeT 7 Wudopmanus o ruraHUpyeMbIX MEPOIIPHITHSIX 1
8 Wudopmanusi o BBINOIHEHUH TOCYAapCTBEHHOTO | 1
(MyHHLIMTIAIBHOTO) 3a/laHus, OTUET 0
pe3ysbTaTax AesTeIbHOCTH YUPEKICHUS
9 PesynbTarel He3aBUCMMOW OIeHKHM KadecTBa | 1
OKa3aHWs YCJIYT OpraHU3alUsIMH KYJIbTYpbI, a
TaKKe NPEIOKEHNs 00 yIyqIIeHHH KadyecTBa X
JIeATeIbHOCTH
10 [lman mo  ynmyuymeHuto KadectBa paboTsl | 1

OpraHu3anuun




PacueT WHTerpajbHOr0 3HAYeHHs] NOKa3aTesieill I-0if opranu3anuu

KYJbTYPBbI,

omnmpeaeasaeMoro myremM aHa/im3da JaHHBIX,

U3YYCHUH MHEHUH moJyyarese ycayr.

HHTGI‘p&J’IBHOG 3HAQUCHHUE IIOKa3aTejaeu

MOJIyYeHHBIX TNpPH

I-0if OpraHW3aluyd KYJIbTYpH,

OnpcAciEICMOC IIYTCM aHaIM3a JaHHbIX, ITOJIYYCHHBIX IIPpU H3Y4YCHUU MHEHMHI

noaydJaresuei ycayr (N, # 7 "), pacCuuThIBaeTCs 1Mo GpopmyIie:

N=Y iZ Myp , TAE:

i B

m;jp,

I-0if opraHu3anueil KyJIbTyphl 10 j-OMY TIOKa3aTelIto;

— 3Ha4YeHHE TMoKazarens, CHOPMUPOBAHHOE P-BIM MOJIyYaTeNeM YCIyT

P ij — KOJHYCCTBO HOHY‘I&TCHGﬁ yCIyr, OHIOCHHBIIHNX Kad4CCTBO OKa3aHUA

yCIyT I-0# opraHu3anueii KyabTyphl 10 J-OMy TOKa3aTelIio.

BapuaHTbl 3HaueHu# MO MOKa3aTesiM, (POPMHUPYEMbIE HA OCHOBE M3YyUEHHUSI

MHEHHH TIOJydYaTeied yciayr Ii-off opraHu3amueldl KyJbTYpbl, MPEICTaBICHBI

B Ta0Omauie 2.
Tabnuya 2

BapuaHTel 3HaueHudl 1O MoOKa3arensM, (OpPMHUPYEMbIE Ha OCHOBE HW3Y4YEHUS
MHEHHHU TIOJTy4aTeIel yCayT 1-0i opraHu3amnueit KyabTyphl

Ne | Haumenoeanue noxaszamens Muenue nonyuameneii ycaye bannv
OTnM4HO, BCE yCTpanuBaeT 10,0
HoctynHocTh u aKTyalpHOCTH | B 11€510M X0poiio 7,5
13 UHpOpMaLIUN 0 NesITeTbHOCTH | Y IOBJIETBOPUTENFHO, HE3HAUNTENIbHBIE HeJocTaTku | 5,0
OpraHu3aly KyJlbTyphl, pa3MelieHHOH | [110X0, MHOTO HEJOCTAaTKOB 2,5
Ha TEPPUTOPUU OPTaHU3ALUH HeynosnerBopurensHo, COBEPILIEHHO He |
yCTpauBaeT
OTIMYHO, BCE YCTPanBaET 10,0
B nenom xopoio 7,5
21 KomdopTHOCTH ycnoBuii mpeObIBaHuUS B | Y TOBIETBOPUTEIHHO, HE3HAYUTENBHBIC HeocTaTku | 5,0
OpraHu3alK KyJIbTYphl [1:10X0, MHOTO HETOCTATKOB 2,5
HeynoBnerBopurensHo, COBEpPILEHHO He |
yCTpanBaeT
OTnM4HO, BCE yCTpauBaeT 10,0
B nenmom xoporto 7,5
590 JlonosHUTENbHbIE yCIYTH U | Y 10BIETBOPUTEIHHO, HE3HAYUTEIbHbBIE HeAoCcTaTKu | 5,0
JOCTYITHOCTH WX TIOTY9EHUS [110X0, MHOTO HETOCTATKOB 2,5
HeynosneTrBopurensHO, COBEpILIEHHO He |
yCTpanuBaeT
Y 106cTBO nonb3oBanns | OTIHYHO, BCE yCTpanBaeT 10,0
2.3. | DIIEKTPOHHBIMU cepBucamy, | B nenom xopomo 7,5
IPEIOCTABIIIEMBIMU OpraHu3anuen | Y ioBIeTBOPUTENIFHO, He3HAUNTENbHBIE HeqocTaTku | 5,0




Ne | Haumenoeanue noxkazamens Mmuenue nonyuameneu ycuye bannv
KyJIbTYpbl (B TOM uHcie ¢ nomoiubio | [110X0, MHOTO HEJJOCTAaTKOB 2,5
MOOUJIBHBIX YCTPOICTB) HeynoBneTBopurenbHO, COBEpILEHHO He |

yCTpanBaeT
OTaUYHO, OYC€Hb YI00HO 10,0
Y 106¢TBO rpaduka paboThI B uenom xopouio 7,5
2.4. Y 10BNIETBOPUTEIHLHO, HE3HAYUTENIbHBIC HEOCTaTKH | 5,0
OpraHu3aIy KyJIbTYphl

II1ox0, MHOTO HEAOCTATKOB 2,5
CoBepiiieHHO HE yI00HO 0
Obecneuenue BO3MOXKHOCTH VIS
WHBAJIUIOB [OCAJAKH B TpaHcnoprHoe | A4 2
CPEICTBO W BBICAJKU M3 HEro Imepen
BXOJIOM B OPraHH3alHIO KYIBTYPBI, B TOM | yor 0
YHCIIE C UCIIOJIb30BAHUEM KPECIIa-KOJISICKU
OcHameHne OpraHu3aluy CreuaTbHBIMU
YCTPOHCTBaMH JUIS JIOCTYIIA HMHBAIUJIOB | 1 2
(o6opynoBanue BXOJIHBIX 30H,
pa3aBUKHBIC JIBEPH, IPHUCIOCOOICHHbBIE
nepuia, JOCTYITHBIX CaHHUTapHO-
TUTHEHUYECKMX —TOMEIIEHUH, 3BYKOBBIE | o 0
YCTPOMCTBA JJIsl MHBAIUIOB TI0 3PEHUI0 U
T.I1.)
Ham4pe conpoBoxkaromero nepeotana u | y, 2
BO3MOXKHOCTH CaMOCTOSITETTLHOTO

2.5. | loctynmHOCTB yCcnyr AJisi MHBAJIUI0B™
NepeaBIKEHUS o TEPPUTOPUH | yar 0
OpraHu3aluu
KomnerentHocts paboThl mepcoHana c | 1a 2
MOCETUTEISIMU-UHBAINAJAMA HET 0
Pasmemenue mHpOpMaImu, HEOOXOIUMOM
uig  obecrieueHHUst  OecpensiTCTBEHHOTO
JOCTYNla WHBAIHIOB K YUYPEXKICHUIO H | Ja 2
ycayram  (AyOonupoBaHMe HEOOXOIUMOMN
JUIl  TIOJIy4EHMsI YCIYyTM 3BYKOBOM H
3pUTENbHON  HHpOpMalMK, a  Takke
HaJHACeH, 3HAKOB M WHOM TEKCTOBOM M
rpapuueckof  MHQPOpPMALUMU  3HAKAMHU,
BBITTOJTHEHHBIMHU penbedHO-TOYCUHBIM Her 0
mpudTom bpailngs M Ha KOHTpacTHOM
done)
OTnM4HO, BCE yCTpanuBaeT 10,0
B nenom xoporio 7,5

31 Cobmtonenue pexxuMa paloThl | Y 1OBIETBOPUTEIbHO, HE3HAUUTENbHbIE HapymeHus | 5,0

OpTaHHU3aINeH KYIbTYPHI [110X0, MHOTO HapyIICHHI 2,5
HeynosneTrBopurensHO, COBEPILIEHHO He |
coburo1aercs
OTIMYHO, BCE YCTPanBaeT 10,0
B nenom xoporio 7,5

Cobmronenue YCTAHOBJICHHBIX

3.2. | (3aABICHHBIX) CPOKOB NPEIOCTABICHNS Y IOBIETBOPUTEIBHO, H€31;I&'—II/IT€J'II:HBIC Hapymenust | 5,0
YCIIYT OpraHH3AIHeH KYTETYDE! I110Xx0, MHOTO HapylLIEHU 2,5

HeynoBnerBopurensHo, COBEpILEHHO He |

COOIIOIAI0TCSA




Ne | Haumenoeanue noxkazamens Mmuenue nonyuameneu ycuye bannv
OTIMYHO, BCE YCTPAauBaAECT 10,0
B nemom xoporio 7,5
JloOpoxenaTenbHOCTh U BEXKIMBOCTH
4.1 NepcoHalia OpraHu3aluy KyJbTYpbl YZIOBICTBOPHTEILHO 5,0
P Y [T1oxo 2,5
HeynoBiaeTBOpUTEIbHO 0
OTIMYHO, BCE YCTPAauBaCT 10,0
B nemom xoporio 7,5
KomnierenTHOCTH IepcoHana
4.2. OpraHW3ALNH KYIHTY I Y 10BIIETBOPUTEITHHO 5,0
[Tmoxo 2,5
HeynoBiaeTBOpUTEIbHO 0
OTaNMYHO, BCE YCTPAWBAET 10,0
B nemom xoporio 7,5
Y 10BIIETBOPEHHOCTH KaueCTBOM
. | YI0BIETBOPUTENBHO, HE3HAUUTENbHBIC HeocTaTku | 5,0
5.1. | okazaHus yCIIyT opraHu3aruein
II1ox0, MHOTO HEAOCTATKOB 2,5
KYJIBTYPHI B IIEJIOM
HeynosnerBopureinbHo, COBEPLIEHHO HE | o
yCTpauBaeT
OTIMYHO, BCE YCTPAUBAET 10,0
B nemom xoporio 7,5
Y 10BNIETBOPEHHOCTH MaTepuatbHO-
Y 10BIIETBOPUTENHHO, HE3HAYUTEIIbHBIC HeToCTaTKu | 5,0
5.2. | TEXHUYECKHM obecrieueHreM
IT10Xx0, MHOT'O HETOCTATKOB 2,5
OpraHMU3aIH KYJIbTYPhI
HeynosnerBopurensHo, COBEPILICHHO He |
yCTpanuBaeT
VY 10BIeTBOpEHHOCT,  KayecTBOM 1 | OTIIMYHO, BCE yCTpauBaeT 10,0
HOJIHOTOM uHpOpMALUU o | B nenom xopormio 7,5
53 | ACATENBHOCTH OpraHW3AUUH KYTBTYPEL, Y 1OBIETBOPUTENBHO, HE3HAUUTENbHBIE HETOCTaTKH | 9,0
" | pasmenieHHON Ha opuIManbHOM caite | [110X0, MHOIO HEIOCTATKOB 2,5
OpraHM3allid  KyIbTYphl B CETU | HeyJ0BIE€TBOPHTENBHO, COBEPIIEHHO He |
«AHTEPHET» yCTpauBaeT
OTIMYHO, BCE YCTPanBaET 10,0
B nenom xopoio 7,5
Y I0BIETBOPEHHOCTh ~ KAaueCTBOM U
Y 10BIIETBOPUTEIHHO, HE3HAUUTEIbHBIC HeTOCTaTKH | 5,0
5.4. | conepxaHueM MOJIUTpapUUECKUX
[1moxo0, MHOTO HEAOCTATKOB 2,5
MaTepuaioB OpraHU3aIuU KyIbTYpHI
HeynosnerBopurensHo, COBEPIICHHO He |
yCTpanuBaeT

*
- Ilokazarenp ((I[OCTYHHOCTI) YCIyr AJid UHBAJIMAOB) PAaBCH MHTCIPAJIbHOMY 3HAYCHUIO OajuoB

B cIydac€ 3aTpyaAHCHHA OTBCTUTb Ha OAWMH MJIM HCCKOJIBKO 3adaHHBIX

BOIIPOCOB MOJIy4YaTelb YCIyI BIPAaBE MPOIYCTUTh BOMNPOC U IEPEUTH K OTBETY

Ha Ipyrom  BOIPOC.

Pacyer wuHTErpanpHOrO

3HA4YEHUd TI0Ka3aTeen

i-oit

opraHu3al KYJbTYPbI, OIIPCACIIACMOIO IIYTEM aHaIn3a AdaHHBIX, ITOJTYYCHHBIX

IpU U3y4YE€HUU MHEHUH MOoJTyyaTesIe yCIyr JOJDKEeH ObITh CKOPPEKTUPOBAH IyTEM

HNCKIIOYCHMA N3 PACUYCTOB ITPOITYIIICHHBIX BOIIPOCOB.




MOJIYYCHHBIX IPHA U3YYCHUHN MHEHUH HOJIy‘IaTeJIeﬁ ycayr

IIpumep pacuera
OpPraHM3anuu KyJabTypbl (N7 74 °%7), onpeaessieMoro myreM aHajau3a JAHHBIX,

HHTEIrPaJbHOIo0

3HAYCHUHA

nmokasareJjeu

I-oit

[Tpumep pacueTa MHTETPAIBLHOIO 3HAYCHHUS TOKa3aTesei -0l OpraHu3aluu

KyJIbTypsl (N;”7 °77), onpeAensieMoro myTeM aHajiu3a JaHHBIX, MOJYyYSHHBIX MPH

U3y4eHUM MHEHUI moydateiet yciyr, u3 pacuera 10 nmonydarenet ycayr (p=10),

o 14 mokazaressim (j=14).

OTBET MOJy4yaTess YCIyTry Ha KaK/IbIi BOMPOC).

PesynbpraTel pacueToB mpencraBiieHbl B TabOnuie (3HaKOM «+» 0003Ha4YeH

Tabauya
Pacyer WHTErpaJbHOTO 3HAUYCHHUS IIOKa3aTeleH I-0ff opraHu3alid KYJIbTYPHI,
OTpeNIeNIIeMOro IyTeM aHallu3a JaHHBIX,
nojyvyartesiend yeiayr

IMOJIYUYCHHBIX IIPpH H3YUYCHHU MHEHUU

Bapua | Honyuamenu ycuyau Conma Konuuec
Bapuanmer omeemog | nmul Y meo Cpeonsis
Ha  eonpocvl, npu | 3Haue banos no omeemu | oyewka no
Ne | Ilokazamenv pocel, pu . p | xascoomy K
uzyueHuu mmenuti | nuil 6 | pl | p2 | p3 | p4 | p5 | p6 | p7 | p8 | P9 | 1o SOnDOC swux Ha | gonpocy
noxyyamerneu yciye banna = ’Z ) )y sonpoc (Zmijp)/p)
1
x ® (p)
1 2 3 4 5 6 7 8 9 10 11 | 12 13 14 15 16 17=15/16
OtmuyHo, BC¢|
10 + + | 20
JlocTynmHOCTh W [YCTpauBaeT
aKTyaJbHOCTh  |B IIETIOM XOpOIIOo 7,5 + + + 22,5
uHdopmau 0 [YAOBIETBOPUTENHHO,
JICATSIIbHOCTH  [He3HAYUTEIIbHBIC 5 + |+ + 15
j1 OpraHu3aluu [HEIOCTAaTKU 60 | 9 6,7
KYJIbTYpBI [lmoxo MHOTO
Y- yp > . ) 2'5 + 2’5
Pa3MEIICHHONW  [HeZOCTAaTKOB
Ha TEeppUTOpHU [HeynoBIEeTBOPUTEILHO,
OpraHu3aluu COBEpILICHHO He O 0
CTpauBaer
OTiaryHO BCE
> 10 0
CTpauBaer
B 11e;10M X0porio 7,5 + + | 15
Kom¢opTHOCTE  [Y 1OBIETBOPUTENEHO,
YCIIOBHIA [He3HAYUTEIIbHBIE 5 + + + 15
j2 npeObIBaHUS B [HEAOCTATKH 38 |9 4,2
OpraHu3aInuu
p 11 [moxo, MHOTO| 25 . + + 75
KYJIBTYpPbI [HETOCTATKOB
HeynoBnerBopurensHo,
ICOBEPILICHHO He 0 + 0
CTpanBaeT
OTiaryHO BCE
i 10 + 10
CTpauBaer
B miemomM xoporio 75 + + 15
JTTonOMHUTEbH |Y 1oBIETBOPUTENBHO,
e venyry y HE3HAUHTETbHBIE 5 + + 10
j3 yeryr HEOCTATKH 43 | 9 4,7
JIOCTYIHOCTE UX =~ ppr—
MOJIy4Y€HHUS ’ 2,5 + + |+ |75
[HEIOCTATKOB
HeymoBieTBOPUTEINBHO,
ICOBEPILICHHO e 0 + 0
CTpanBaeT
. VYnoberBo OTnuuso, BCE|
ja | 2 10 + + 120 |53]9 58
M0JIb30BaHHS lycTpauBaet




Bapua | Ilonywamenu ycuyau Comma Konuuec
Bapuanmer omeemog | nmut 53;]1]108 o | 760 Cpeonsis
Ha  8ONMpOCHl,  npu | 3Hauye KOO omeemu | oyenka no
usyueHuu muenunt | Hutt 6 | pl | p2 | p3 | p4 | p5 | p6 | p7 | p8 | p9 ';0 60.}’! oc "y swiux Ha | gompocy
nonyuameneil yciye oanna POy sonpoc (Zmijp)/p)

Tloxazamenyw

(X mijp)
® (p)
2 3 2 5 (6 |7 |8 0 (1121381415 16

©

17=15/16

JJIEKTPOHHBIMH B 11€710M X0po11o 7,5 + + 15
cepBHCaMH, 'Y 1OBIIETBOPHUTEIIBHO,
MPEIOCTABISIEM  [HE3HAYUTEIbHBIE 5 + | + + 15
BIMA [HETOCTATKH

opranusauueit  [[Inoxo, MHOTO

KYIBTYpel (B |HEJOCTATKOB
TOM 4HCIE C
MIOMOLIBIO
MOOMIIBHBIX
YCTPOWCTB)

HeynoBIeTBOPUTENBHO,
COBEpILICHHO ne 0 + 0
[ycTpanBaer

OTmmdHO, oveHs yrobuo | 10 + 10

B 11e110M X0po1io 7,5 + + + 1225
|Y 10BIETBOPUTETBHO,
HE3HAUUTENIbHbIC 5 + + |+ 15

paboTHI

[HETOCTATKH
OpraHu3aluu

[loxo, MHOTO

KYJIbTYphI 2,5 + + 5
YARTYP HEZOCTaTKOB ’

ICosepriieHHo He yno6Ho | 0 0

VY o6erBo
rpaduka
53 |9 58

[ObecmieucHue
BO3MOXHOCTH US|
MHBAJIMIOB IIOCAJAKH B
[TPAHCIIOPTHOE CPEICTBO)
I/Ip BLIC&B:[KI/I I/If Heropid | 2 + |+ + 0+ + |+ |+ |14
mepen BXOJIOM B
OpraHM3alUI0 KYIbTYpHI,
B TOM qHCIIe ¢
MCIIOJIB30BAHIEM
KpecIa-KOICKH mer| 0 + |+ + 0
(OcHamienue
lOpraHu3anum
crIenanbHBIMU
[ycTpoiicTBaMU VIS
Imoctyna HMHBAJIHU/IOB
(060pynOBaHHE BXOJHEIXAA | 2 + + + |6
BOH, pa3IBIKHBIC JABEPH,
MPUCIIOCOOIIEHHBIE
mepa, TOCTYITHBIX
CaHUTApHO-
TUTHEHUYECKUX
[OMelIeHu, 3BYKOBBIE
lycTpoiicTBa JUIS|
MHBAJIJIOB TI0 3PEHUIO H
r.1m.)

Hanmuare

JlocTymHOCTE g‘égggggﬁﬂa}omem y
yemyr AL 1563MOXKHOCTH N I I R I * Tt |16 56 | 10 5,6
HWHBAJINIOB ICaMOCTOSITEILHOTO
epeIBIKEHHS II
[TeppUTOPHN et 0 + + 0
lopranu3zanun
IKOMIIETEHTHOCTE
paboTel  mepcoHama  cAd
MOCETUTENAMHU-
MHBATHIAME mer| 0 + + 0
IPazmerieHue
MHpOPMAITHIH,
[HEOOXOAMMO TS
lobecrieueHus na | 2 + + 4
OeCPEnsI TCTBEHHOTO
lToCTyra HHBAIKAOB K
[VIPEXKACHUIO U yCIyram|
(myOmupoBanue
HE00X0IMMOM it
MOJTyYeHUSI YCIIyTH
BBYKOBOM M 3pUTEIBHOM
mHpOpMaIMK, a TaKKe
HaIIMUCEH, 3HAKOB H
mHOM  TekcroBoit  mHer| O + |+ + o+ [+ [+ |+ + |0
rpaduueckoi
mHpOpMaMK  3HAKAMH,
IBBITTIOJTHCHHBIM U
peTbePHO-TOUECTHBIM
mpupTom Bpaitnst u Ha

mHer| 0 | + | + | + + + |+ |+ 0




Bapua | Ilonywamenu ycuyau Comma Konuuec
Bapuanmer omeemog | nmut Y meo Cpeonsis
Ha  8ONMpOCHl,  npu | 3Hauye Gannos no omeemu | oyenka no
Ne | Ioxasamens pocss,  1py . p | xasxcoomy "
uzyueHuu mmenuil | Huti 6 | pL | p2 | p3 | p4 | PS5 | p6 | 7 | P8 | pO | Yo | P swux Ha | gonpocy
nonyuameneil yciye oanna = nl; ) )y sonpoc (Zmijp)/p)
1
x *® (p)
1 2 3 4 5 |6 |7 [8 |9 [10]11]12]13]14 15 16 17=15/16
KoHTpacTHOM (hOHE) I
OtnuuHo, BCS 19 + + + |30
lycTpauBaet
B ienom xoporo 7,5 + + 15
Y moBIETBOPUTEIBEHO
Cobmonenne ’
C)KI/IMaﬂ aGory C3HATHTEIBHEIC 5 + |+ + 15
j7 p pabor [HapyIIeHUs 63 | 9 6,9
opraHu3aluei
[L1oxo, MHOTO
KYJIBTYpPhL N 2,5 + 2,5
HapyIIeHNUT
IHeynoBrieTBopuTENBHO,
ICOBEpLICHHO He 0 0
cobroraeTcst
OTinuHO BCE
i 10 0
Cobimoienne .
00O B 11e11oM X0po1io 7,5 + + + 1225
YCTaHOBJIEHHBIX
(sascHHbIX) |Y 10BNIETBOPUTENBHHO,
CDOKOB [HE3HAYUTEILHBIC 5 + + + 15
j8 P HapyuieHus 43 | 9 4,7
MPEI0CTABICHH
[lmoxo, MHOTO
A yeayr o 2,5 + + 5
.’ HapyIICHHI
oprammsammell o
e — €yIOBICTBOPUTEIBHO,
COBEPILIEHHO ue 0 + 0
coOmoaaroTest
OtmuyHo, BC¢|
JloGposxenaresb 10 + 10
HOCTb n [ycTpauBaeT
o BEXKIHBOCTD B 1ienoM xoporio 7,5 + + 15 43 |9 47
nepcoHana Y 1OBIETBOPHUTENHHO 5 + + 10 '
OpraHu3aluu IT10x0 2,5 + + |+ |75
KyJIbTypbl HeynosnerBopurensro | 0 + 0
OtmuyHo, BC¢|
10 + |10
KomrmerenTHOCT [YCTpaUBaeT
0 | B mepcoHana |B IIeIOM X0poIo 75 + + 15 45 |9 5
) OpraHu3alnu Y ZOBJIETBOPUTETHHO 5 + |+ + 15
KYJIBTYpPbI [Troxo 2,5 + + 5
HeynosnerBopurensuo | 0 + 0
OTnuuso, BCE
10 + 10
CTpanBaer
B iemoM xoporio 75 + + + | 22,5
Y 10BIIETBOPEHH
OCTh KAUCCTBOM |Y 10BIETBOPUTENBHO,
oxasanms venyy HE3HAHTETbHbIE 5 + + |+ 15
ju YOO lenocratkn 53 | 9 58
opraHu3aruei
[loxo, MHOTO
KYIBTYpPBL B 2,5 + + 5
HETOCTATKOB
LEeI0M
IHeynoBrneTBopuTeNsHO,
ICOBEPILICHHO e 0 0
CTpanBaer
OTnmuso, BCE
10 0
CTpauBaer
VI0BNETBOPEHH |B LIENIOM XOPOIIO 7,5 0
OCTh |Y 10BNIETBOPUTENHHO,
MaTepHalIbHO-  [HE3HAYUTEIbHBIC 5 0
j12 | TEXHHYECKUM HEIOCTATKHA 5 10 0,5
obecrieyeHreM
[1o0xo0, MHOTO 25 + |4 5
OpraHu3anum HEZI0CTaTKOB
KyJIbTYpPBI HeynoBieTBopUTenbHO,
ICOBEPILICHHO e 0 + |+ |+ |+ |+ |+ |+ |+ |0
CTpauBaer
VioenerBopenn [OTIMYHO, BCe 19 0
0OCTh Ka4eCTBOM [yCTPaHBaeT
j13 | u HOJHOTOH [B 1esom xoporio 7,5 + |+ 15 55 | 10 55
HHQOpMALMHU O
¢opmary |Y 1oBIETBOPUTENBHO, 5 e |+ |+ |+ |+ |+ |+ a0
JIEATEBHOCTH  [He3HAYMTEIbHbIE




Bapua | Ilonywamenu ycuyau c Konuuec
Bapuanmer omeemog | nmut 6y A meo Cpeonssa
annog no
No | Moxasamens Ha  6oNMpocel,  mpu | shave o | xancdomy omeemu | oyenka no
u3yueHuu Muenuil | Huii 6 | pL | p2 | p3 | p4 | p5 | p6 | p7 | p8 | p9 | o sonpocy swux Ha | eonpocy
nonyuameneil yciye banna = mi) sonpoc (Zmijp)/p)
x ® (p)
1 2 3 4 5 |6 [7 [8 |9 [10]11[12]13]14 [15 16 17=15/16
OpTaHM3aInI [HETOCTAaTKH
KyIBTYPBL, [Tnoxo, MHOTO| 5 ¢ 0
pa3MeIIeHHON  [HeJIOCTATKOB '
Ha
opHLIHATEHOM
caiire HeynosnersBopuressHo,
OPTaHU3aldH  (COBEPLICHHO ue 0 0
KyJIBTYpPbI B [yCTpauBaeT
ceTu
«UHTEpHET»
OtmyHo, BC¢| 10 0
[ycTpauBaet
VnosnerBopenH |[B LEIOM XOpOIIO 7,5 0
OCTh Ka4eCTBOM [Y AOBIETBOPUTENBHO,
U COACP)KAaHUEM [HE3HAYHTEIbHBIC 5 + |+ |+ |+ |+ |+ |+ |+ |40
j14 | monmurpaduyeck [HETOCTaTKU 45 | 10 4,5
ux wmarepuainos [[Inoxo, MHOTO 25 + |+ 5
OpraHM3alnH HETOCTATKOB
KYIbTYpBI IHeynoBneTBopuTENLHO,
COBEPILIEHHO ue 0 0
CTpauBaeT

AKTyaJIbHOCTb

3HaueHHe ToKazaTens (m

pa3MEIICHHON Ha

uH(popMauu

TEPPUTOPUH

ijp

noyuareneM ycayr (pl) paBHo 7,5.

OpraHU3aIiH )

ACATCIIbPHOCTHU

OpraHu3aluu

chopMHpPOBaHHOE

) mo jl mokazaremo (JlocTymHOCTh U

KYJIBTYPBIL,

IICPBBIM

B cnywae 3aTpynHeHHs OTBETHUTh HAa OJMH WJIM HECKOJBKO 3aJlaHHBIX
BOIIPOCOB TOJIYYATENlb YCIYT MOXKET MPOMYCTUTHh BOMPOC U TMEPEHTH K OTBETY
Ha Ipyrol  Bompoc. Pacduer  WHTErpanpHOro  3HAYEHHs  IOKa3aTelen
CKOPPEKTHUPOBAH MTyTeM UCKIIOUEHHUS U3 PACYETOB MPOMYIIEHHBIX BOIIPOCOB.

B nanmHOM mnpumepe mnpu (GOpMUpOBaHMM OTBeTa MO |1 MOKa3aTelo
MOJTy4aTeNb YCIyT p2 MPOIYCTHI BOIpoc. 3HaueHue moka3atens paBuo Null u npu
pacuere He Y4MTHIBAeTCs. 3HaueHWe mokasarens (Mm;;,), chopmupoBaHHoe p3
TOJTy4aTesieM YCIyT, paBHO 5. AHAJIOTHYHO C(POPMHUPOBAHBI 3HAYCHUS ITOKA3ATEISA

(M) MO BCeM OCTANIBHBIM TOJTYHATENSAM YCIYT 110 j1 moKasaTeo.

Jlanee HEOOXOIMMO CIIOKUThH BCE 3HAUEHUS MOKa3aTesei, ChoOpMUPOBAHHBIC

no j1 nokazarento. CymMMa BceX 3HAUCHUH mokasarens (m no j1 nmokazaremnto

ijp)
paBHa 60:



S my,, =7,5+5+5+10+7 5+2,5+5+7,5+10=60

p=10

[TonydenHoe 3HaueHune 60 MEMUTCS HA KOJIMYECTBO IMOJyYaTesied YCIyT,
OLICHUBIIMX JIOCTYITHOCTh M aKTYaJIbHOCTh HH(MOpMAIUU O JACATEILHOCTH
OpTraHu3ali KYJIbTYphl, Pa3MENICHHONM Ha TEPPUTOPUHM opranm3amuud 1o j1
nokasarento. [[oCKoNbKy 3HaueHHe MokKaszarelss, CPOPMUPOBAHHOE MOIydaTesIeM
p2 ycayr pasro null, obmiee KoIM4ecTBO ONEHUBIINX MOTydYaTeNnell yCIyT paBHO 9.
Takum oOpazoM, 3HaueHue moxasarteins (Xmij)/p), 1-0if opraHu3aiyeil KyJIbTypsl

1o j1 mokasaTeinto paBeH 6,7 OaJIoB.
L Sm,,, =60/9=67
Pijz o

AHaJIOTUYHO pacCUUTBHIBACTCA 3HAa4YeHHE Mokazatens (2mijp)/p) mo BceM
OCTaJIbHBIM IOKa3aTessiM, ¢ j2 no j14. Ilomyuus 3HaueHus nokasateneit (Xmijp)/p)
110 BceM 14 mokasaTeirssM, HEOOXOQUMO CIOKHUTh JAaHHBIC 3HAUCHUS

ZiZm-- = 6,7+4,2+4,7+5,8+5,8+5,6+6,9+4,7+4,7+5+5,8+0,5+5,5+4,5 =

p
PR =704
Wrak, uHTErpaipHOe 3Ha4YeHUE mokaszarenend (N7 °”7), chopMHPOBaHHOE

Ha OCHOBaHMM MHeHUH 10 nmomydareneit yenyr, pasHo 70,4 Ganam.



